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INFORMATION ON THE PROCESSING OF PERSONAL DATA PURSUANT TO ART. 13 OF 

EU REGULATION UE N. 2016/679 (GDPR) – CUSTOMERS AND SUPPLIERS 

 

1. Identity and contact information of the Data Controller  

The company Bialetti Industrie S.p.A., headquartered in Coccaglio (BS) – Italy, via Fogliano 1, 25030 

hereby informs you, pursuant to art. 13 of EU Regulation 2016/679 and to Legislative Decree no. 

196/2003 (and subsequent amendments and additions) on the protection of individuals with regard to the 

processing of personal data, that as Data Controller, it will process the personal data provided by you, or 

acquired in the context of contractual relations between the parties, in accordance with current legislation 

and in compliance with confidentiality obligations. 

 

According to the laws and regulations indicated above, such processing will be based on principles of 

correctness, lawfulness, transparency and necessity, protecting your privacy and your rights.  

 

The contact information of the Data Controller are the following: privacy.bialetti@bialettigroup.com  

To this end, and in accordance with current legislation, we provide you with the following information. 

 

2. Identity and contact information of the Data Protection Officer (DPO) 

Bialetti Industrie S.p.A. has appointed as Data Protection Officer Resolve Consulting S.r.l. with registered 

office in Piazza G. Almici 23 - 25124 Brescia. 

The DPO can be contacted at dpo@bialettigroup.com 

 

3. Object of treatment  

The processing we intend to carry out concerns your personal data, as defined in the GDPR, of which we 

are or will become aware by virtue of the legal relationship with you. 

 

4. Purpose and Legal Basis of Treatment  

The processing of your data has the following purposes: 

a) carrying out administrative and management activities, in compliance with accounting and tax 

obligations and with any other obligation imposed by current legislation; 

b) fulfilment of contractual and pre-contractual obligations with you; 

c) to carry out the request for contact with one of our sales representatives for the presentation of the 

products offered by Bialetti Industrie S.p.A., 

d) claims management; 

e) exercise or defence of a right of the Data Controller in court proceeding or out-of-court procedure. 

According to art. 6, paragraph 1, letter b) and c) of the GDPR, the legal basis for the processing for the 

purposes of this point, letter a), b) c) and d) is the performance of the contract or pre-contractual measures 

and the fulfilment of legal obligations. For the letter e) the legal basis is the legitimate interest of the Data 

Controller, such as the management of any judicial litigation, protection and recovery of claims, directly 

or through third parties (lawyers/ agencies/ credit recovery companies) 
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The provision of data is mandatory; failure to provide data will make it impossible for us to fulfil and 

comply with the commitments undertaken and resulting from the relationships established.  

Except for the case of dissent, Bialetti Industrie S.p.A. may use the e-mail address provided by the Data 

subject in the context of the sale of a product, for the purposes of direct sale of its products (art. 130 

paragraph 4 of Legislative Decree no. 196/2003 and subsequent amendments and additions). 

5.  Methods of Treatment 

The processing of data may consist of their collection, recording, organization, structuring, storage, 

adaptation, modification, extraction, consultation, use, communication, comparison or interconnection, 

limitation, cancellation and destruction, in accordance with the provisions of art. 4 n. 2) of the GDPR. It 

may be carried out both with the use of hard copies and with the aid of electronic, computerised and 

telematic instruments, in accordance with suitable methods and tools to guarantee the security and 

confidentiality of the data itself. In particular, all technical and organizational measures will be adopted to 

protect data in order to meet legal requirements and to protect the rights of the data subjects. 

From their receipt and/or updating, the data will be kept for a period consistent with the purposes of the 

treatment.  

 

6.  Communication and transfer of data 

Your data, which is the object of processing, will not be disclosed; instead, for the purposes indicated in 

this information notice, it may be communicated to third parties, including commercial partners, 

consultants and independent professionals, banks and credit institutions, insurance companies, financial 

companies, leasing companies, service companies, credit management and recovery companies, auditors, 

public bodies, auditing or supervisory bodies, in order to comply with obligations deriving from the law, 

regulations, Community regulations or for aspects concerning the management and execution of the legal 

relationship that exists or has existed with you and companies in the Group of which Bialetti Industrie 

S.p.A. is a member. 

 

Your data will be processed by the following subjects: 

➢ Employees/Collaborators of the Company, who operate as persons authorized to process data in 

relation to the tasks performed and adequately trained. 

➢ Data processors in accordance with art. 28 GDPR. 

The list of the processors of personal data is available at the registered office of Bialetti Industrie S.p.A. 

For all the purposes indicated in this information notice, your data may also be communicated abroad, 

inside and outside the European Union, in compliance with the rights and guarantees provided for by 

current legislation. 

 

7. Rights of the data subject 

Without prejudice to specific and mandatory legal obligations, it should be noted that in your capacity as 

data subjects, you may exercise the following rights: 

a) access to your personal data in accordance with article 15 GDPR; 

b) their rectification in case of inaccuracy pursuant to article 16 GDPR; 

c) the erasure of data concerning you pursuant to article 17 GDPR; 
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d) the restriction of processing in accordance with article 18 of the GDPR; 

e) the right to data portability, i.e. to receive personal data in a structured, commonly used and machine-

readable format, pursuant to article 20 GDPR. 

f) the right to object to the processing of your data if the requirements of article 21 GDPR are met. 

 

It is also possible to lodge a complaint with the competent supervisory authority (article 77 of the GDPR). 

For anything not expressly provided for by the provisions referred to herein, please refer in full to the 

current legislation on Privacy.  

 

8. Procedures for the exercise of right 

Data subjects may exercise their rights under the previous article or request explanations about this policy 

or on any privacy issue at the following address privacy.bialetti@bialettigroup.com  
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